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 Complaint report
Customer:

Full name: ..…………………………...………………………………………………………
Address: ……………………………………………………………………………………….
Phone no.: …………………………………………………………………………………….
E-mail: ………………………………………………………………………………………..
Bank account number: ……………………………………………………..(In case of refund)

Seller: ARCTIC FOX s.r.o., ID No.: 24845841

Delivery address: ARCTIC FOX s.r.o., Václavské náměstí 773/4, 110 00 Prague 1
Invoice number: ………...……………………………………………………………………..
Date of purchase: . .……………………………………………………………………………
Name of returned product: …………………………………………………………………...
Product Code: ………………………………………………………………………………...
Size: ….……...………………………………………………………………………………..
Color: ……..………………………………………………………………………………….
Description of the defect:  ................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Note: Please, always hand over the claimed goods only complete (including accessories) to prevent the complaint process from being delayed.
……..................................................................

                                                                            Date and signature of the customer
Date of delivery back to the Seller: 
..………………………………

                                                                                                   ARCTIC FOX s.r.o.

.

Complaints including the removal of defects will be resolved without undue delay, no later than within 30 days. The period begins on the day following the day of the receipt of goods. In the case of post-warranty repairs, the timeframe is set in agreement with the manager or an authorized person who accepts the item for repair. If the claimed goods are not collected within 30 days from the expiry of the complaint period, a storage fee of CZK 50 for each commenced day will be charged. If the customer does not collect the item within 6 months from the date when he/she was obliged to collect it, ARCTIC FOX s.r.o. is entitled to sell the goods according to Section 656 of the Civil Code.
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