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Withdrawal from a purchase

Customer:

Full name:
.........................................................................................................................................

Address: 
.........................................................................................................................................

Phone number: 
.........................................................................................................................................

E-mail:

.........................................................................................................................................

Seller: ARCTIC FOX s.r.o., ID No.: 24845841
Delivery address: ARCTIC FOX s.r.o., Václavské náměstí 773/4, 110 00 Prague 1
Invoice number: .....................................................................................................................................
Order number: ......................................................................................................................................
Date of purchase:
 ................................................................................................................................... 
Name and color of the returned product: 
......................................................................................... ......................................................................

Reason for return:

[image: image1.jpg]       Unsatisfactory goods             Does not suit me                I found cheaper goods               
       The goods do not correspond to the description in this point:            
        Other reason:
The purchased price is to be refunded:

by electronic transfer to the bank account No.: ................................................ /........................

....................................................................

Date and signature of the buying consumer
....................................................................

Date and signature of the Seller
� You can withdraw from the purchase without providing any reason within 14 days (beginning from day after you received the product/s), in accordance with the provision of Section 7, Act No. 102/2014 on the protection of consumers in sale of goods or provision of services under distance contracts or contracts executed outside the business premises of the seller, as amended.


� A buying consumer or only a consumer is a person who during the conclusion and performance of the contract does not act as part of his/her business or other commercial activity.


� Can be found on the invoice.


� The money will be reimbursed after the inspection of the returned goods, which could take up to 30 calendar days.





ARCTIC FOX s.r.o., phone no.: +420 735 757 699, www.fjallraven-shop.cz, e-mail: info@fjallraven-shop.cz

IČO: 24845841, DIČ: CZ24845841, Česká spořitelna, a.s., č.ú.:2501409399/0800

